
Keeping your truck on the road, that’s what it’s all about. And Genuine Volvo Parts are vital to maximising 
uptime and achieving the most profitable ownership possible. That’s why we are now offering a full 2 years / 
500,000km warranty* on fitted parts, when that part is installed by an authorised Volvo workshop.

It covers repair or replacement of parts and even consequential damages.

See it as a warranty on your business.

GENUINE WARRANTIES
12 months if purchased over the counter, extending to 2 years if fitted by an authorised Volvo workshop.

UPTIME, EVERY TIME
We promise 90% availability of any part. If we don’t have it, we aim to get it for you within 48 hours.

ONLY VOLVO CAN DELIVER VOLVO ENGINEERING
Our genuine parts are specifically engineered, perfectly fitted and rigorously 
tested for quality. Plus, many are manufactured using technology patented by 
Volvo, which cannot be replicated by competitors.

*Limitations apply: 2 years (24 months) / 500,000km

WITH OUR 24 MONTHS / 500,000KM WARRANTY* ON FITTED PARTS

2 YEARS 
WORRY-FREE



MACK
24 MONTHS 
WARRANTY.*

GENUINE PARTS,  ULTIMATE PEACE OF MIND

Like the reliability of a trusted handshake, Mack Genuine Parts and Mack authorised workshops go hand in hand. If a Mack 
workshop installs genuine parts in your vehicle, we’ll double the warranty from 12 months to 24 months / 500,000km* and 
cover the labour. If the part should fail, we’ll not only cover the replacement costs of the faulty part, but also the cost of all 
other parts directly affected by the failure and any labour costs incurred (when the work is performed by an authorised 
Mack workshop). This guarantee ensures peak performance on the road and also saves you time, money and worry down 
the road. How’s that for added value?

FITTED BY EXPERTS

There’s more to a genuine part than just the part itself.  When you have a part fitted in a Mack workshop it’s fitted by a 
top-class technical expert who knows your truck inside-out.

THE RIGHT PART FOR YOUR TRUCK

Mack Genuine Parts are designed to work perfectly with the rest of your truck.  No cheap imitation is ever going to fit 
seamlessly and work perfectly like a genuine part.

*Limitations apply: 2 years (24 months) / 500,000km, 

ON GENUINE PARTS FITTED IN A MACK WORKSHOP

You can trust Mack Genuine Parts.
They are as tough as your truck. 
With premium materials and precision 
engineering, they’re built to take 
whatever the road can throw at them.



Going the Extra Mile

24 MONTHS
PEACE OF MIND
When you fit a UD Genuine Part in an authorised UD Trucks workshop.*

UD GENUINE PARTS  
ARE GUARANTEED TO:
• 	 Meet UD Trucks vehicle specifications.

•	 Fit perfectly and work right the first time.

•	 Deliver superior quality.

•	 Ensure that your UD Truck stays 100% UD,  
	 to continue to go the extra mile.

Keep your UD Truck 100% UD by using UD Genuine Parts. Our Genuine Parts 
are backed by extensive testing and analysis, and now come with 24 months 
warranty* when fitted in an authorised UD Trucks’ workshop. 

When you use UD Genuine Parts, you can count on guaranteed quality,  
value throughout the life cycle and improved productivity of your truck.

When you fit a UD Genuine Part in an authorised UD Trucks’ workshop,  
you can also count on a big 24 months warranty on the part and the labour.

FOR ULTIMATE PEACE OF MIND.

Going the Extra Mile
To find out more, contact your UD Trucks dealer on 1300 BUY A UD (1300 289 283) or visit udtrucks.com.au

*Limitations apply: 2 years (24 months) / 500,000km




